J JUVARE

EMSupply™ Training Guide

Customer Administrator Training

To log in to EMSupply
1. Through your internet browser, go to: https://EMSupply.juvare.com. The Log In page opens.

2. Enter the temporary Username and Password provided by your instructor, and click Log In.

Note: After this training, the Username and Password will be reset for this account and
position.

Interactive Training

Log into EMSupply using your assigned Username and Password.

Working with Regions and Locations

To add a region

1. Onthe Settings tab, click Domains.

EELOLGEN SNS Incidents  Requests and Shipments

My Profile Users Domains Categories Funding Sources

2. Expand the domain hierarchy in the left pane. The pane shows the existing regions.

3. Click Add Region.

& & Sim Training

4 Q East Coast Training Coalition

- @ Brayden Heights High School (Open POD)
4 @ DNR Pharmacy

¢ i @ EM Cache Storeroom

- § East Coast Department of Health

- § East Coast EMS

- § Medical College Trama Center

- § Rural Medical Center

- § Shady Acres Assisted Living (Open POD)
- § sIMRSS

. @ The Burn Center

- {0y West Coast Training Coalition

_‘___J‘idﬁd_Region |

4. Enter the region's Name.

5. Enter its Description.
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To add a region (continued)
6. If appropriate, select Contact 1 and Contact 2.
7. Enter the region's primary address.
8. Enter the region's Phone 1 and Phone 2.
9

Enter the Fax number.

* Name
Description
Contact 1 -
Contact 2 v

%

Street 1
Street 2
* City

County

*

State -
« Zip
Latitude

Longitude

*

Phone 1
Phone 2

Fax

10. Click Save.

To add a location
1. Onthe Settings tab, click Domains. The Domains page opens.

2. Add a Expand the top level of the hierarchy in the left pane. The pane shows the existing
regions.

Li. 44 Sim Training

; Q East Coast Training Coalition

- @ Brayden Heights High School (Open POD)
+ @ DNR Pharmacy

. @ EM Cache Storeroom

+ § East Coast Department of Health

. - § warehouse

- § East Coast EMS

- § Medical College Trama Center

- § Rural Medical Center

- § Shady Acres Assisted Living (Open POD)
- § SIMRSS

.. @ The Burn Center

- {0y West Coast Training Coalition

Add Location
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To add a location (continued)

3. Locate, expand, and select the appropriate region.

Click Add Location. The right pane shows the fields to complete.

Enter the location's Name.

Select Contact 1 and Contact 2.

Enter the Agency Number and select the Location Type.

4
5
6. Enter its Description.
7
8
9

Enter the location's primary address.
10. Enter the location's Phone 1 and Phone 2.
11. Enter the Fax number.

12. Click Save.

Working with Inventory

To add categories

J JUVARE

1. Onthe Settings tab, click Categories. The Categories page opens.

My Profile Users Domains Categories

Inventory EELEN SMNS  Incidents  Requests and Shipments

Funding Sources

4. ] Categories
[ custom Categories
- ] FEMA Authorized Equipment List

2. Select the Custom Categories folder.
3. Click Add Category.

4. [] categories

4 |__'_'| Custom Categories

i L AIRWAY

- CJANTIBIOTICS

s L1 COMMUNICATIONS

:- [1DRESSINGS AND BLEED CONTROL
i CIEQUIPMENT

- L1FOOD SERVICE

i~ C1INFO TECHNOLOGY

- IV ADMINISTRATION

¢~ LILIBRARY

- CIMEDICATIONS

- L1PPE

i [JUNIFORMS AND CLOTHING
- CIWVACC - vaccine

‘- C1WOUND CLOSURE

|_:| FEMA Authorized Equipment List

| Add Category »Add Item Type | Add Item | Add Kit
Search
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To add categories (continued)
4. Give the Category a Name and a Description.

5. Select to Save.

J JUVARE

* Name

Description

—

_—D

To add item types

1. On the Settings tab, click Categories. The Categories page opens.

2. Inthe left pane, locate and select the category where you want to add this type.

3. Click Add Item Type. The right pane shows the fields to complete.

4. [ ] Categories

4. ] Custom Categories

- [ AIRWAY

- LJANTIBIOTICS

- C1COMMUNICATIONS

- L1 DRESSINGS AND BLEED CONTROL

- E1EQUIPMENT
- [LZ1ARC - American Red Cross
- L1 DECON - Decontamination
- L1 PERS - Personal
- L1 TOOL - Tools/Equipment

.- ] FOOD SERVICE

- E1INFO TECHNOLOGY

- 11V ADMINISTRATION

- CILIBRARY

- C1MEDICATIONS

- EAPPE

- CJUNIFORMS AND CLOTHING

- EIWACC - Vaccine

- CJWOUND CLOSURE

- L] FEMA Authorized Equipment List
B —

| Add Catego Add Item Type _p Add Item | Add

4. Enter the item type Name and Description.
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To add item types (continued)

5. To make Standard Attributes required, select each attribute's Required check box.

|

Attribute “ Required e
Availability Status ¥ p— =
Cost [+l

Funding Source |

| eSS
6. Inthe Optional Attributes section, click Add Attribute. The Attribute window opens.
Attribute Required

Mo data available in table

Add Attribute |

7. Click each attribute you want to add to this type.

8. When you are done, click Close.

Attribute -
Alternate ltem Number
Biomedical ID
Compatibility
Container Location
Container Number

Container Seal Tag

Ccrose_

9. Click Add Category. The Category window opens.
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To add item types (continued)
10. Click each category you want to add to this type.

11. When you are done, click Close.

Category
00 - Authentication Devices
00 - Batteries and Power Cells
00 - Contingency Operations
00 - Encryption
00 - Equipment, Specialized

00 - Explosion Protection

Close

12. Click Save.

To add items

1. On the Settings tab, click Categories. The Categories page opens.
2. Locate and select the appropriate category folder.

3. Locate and select the item type.

4. In the left pane, click Add Item.

-~ [ UNIFORMS AND CLOTHING
- L] VACC - Vaccine
4. JWOUND CLOSURE
4. []LACERATION REPAIR
- [El DISPOSABL
- [ FEMA Authorized Equipment List

i
Add Category | Add ltem Typey| Add tem J Add Kit
Search

5. Inthe right pane, enter the item Name, Alternate Item Number, and Item Number.

|

* Name

Alternate Item Number

ltem Mumber

6. In the Optional Attributes section, click Add Attribute. The Attribute window opens.
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To add items (continued)
7. Click each attribute you want to add to this type.
8. When you are done, click Close.

9. To make an attribute required, select its Required check box.

Attribute Required

CUSTOMER

Expiration Date Remove

A

Attribute

Dimension
| Add Atibute | tem 1D

Lot #
| Save )Cancel | Move Item |

IManufacturer

Model #

NDC

T Cose O

10. Click Save.

To create kit templates
1. Click Settings and select Categories.

2. Inthe left pane, locate and select the item type where you want to add this Kkit.

- L ATRVVAYT
+ [JANTIBIOTICS
- B INH - Inhalant
~Ev-iv
- [ ORALA1 - Oral Liguid
- [E ORALZ - Oral Solid
- [ TOP - Topical
-~ [Z] COMMUNICATIONS
- _1DRESSINGS AND BLEED CONTROL
- LIEQUIPMENT
- [IFOOD SERVICE
- [L1INFO TECHNOLOGY
- 11V ADMINISTRATION
- [LILIBRARY
- LIMEDICATIONS
- IPPE
- [JUNIFORMS AND CLOTHING
-~ LIVACC - Vaccine
> [L]WOUND CLOSURE
- [Z] FEMA Authorized Equipment List

Add Category | Add Item Type | Add em(] Add Kit

3. Click Add Kit. The right pane shows the fields to complete.
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To create kit templates (continued)

4.

5
6.
7
8

10.
11.
12.
13.
14,

15.

Enter the Name and, if appropriate, a Description.

In the Optional Attributes section, click Add Attribute. The Attribute window opens.
Click each attribute you want to add to this type.

When you are done, click Close.

To make an attribute required, select its Required check box.

* Name Jet Neb KIT

———.

Description

Attemate ltem Numper ||

Optional Attributes

Attribute Required
CUSTOMER
Expiration Date (] -— Remove _
Attribute -
uunension -
Item ID
Lot #
Manufacturer
Model #
Add Attribute
NDC
=i, -
C close | D

To add items to the kit, click Edit ltems. The Add Items to Kit page opens.

In the Items (left) pane, locate and select an item.

Click the right arrow to add it to the kit. The item appears in the Kit Items pane.
Indicate the Amount.

Repeat these steps to continue adding items.

When you are finished, click Done. The Add Items to Kit page closes. The Items table shows
the items (and the amounts) you added to the Kkit.

Click Save. The kit is added to your category hierarchy.

v

MNebulizer, aif COMPressor system, partabie

NEBULIZER KIT

Nebulzer kit, MPR assistied

Mebulizer mask, adult, disposahée. aerosol med
MNebulizer mask, pedi, dizposable, asrosal med
Mebulizer, updrafl, med, disposable. adull, wiresery lube
NebUlzer, Updran, med. Qisposatie, pe, wirsen e
MNebulizer, updraft wimask. disposabile. adult

Nebulizer, uparaft wimask, disposabile. child
|

= Category
INH - linhalation > NEB - Nebulizer

‘GEM - General » AR - Alrway Devices
INH - linnalation > NEB - Nebulizer
INH - nhalation > MASK - Mask

INH - Inhalation > MASK - Mask

INH - linhalation > NEB - Nebulizer
INH - linhalation > NEB - Nebulizer

Iem

Nebulzer, updraft wimask, disposable, adult

Q Nebulzer, updraft, med, disposabile, pedi, wireseny

ube

Category
IMH - linhalation > NEB -
Nebuazer

INH - linhalation » NEB -
Nebuszer

o Amount

0

INH - linhalation > NEB - Nebulizer -

INH - inhatation > NEB - Nebulizer
Firsl Previous 1 Next Last

G
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To edit kit templates
1. On the Settings tab, click Categories. The Categories page opens.
In the left pane, locate and select the kit. The right pane shows its details.
Click Add Attribute. The Attribute window opens.
Click each attribute you want to add to this type.

a M w DN

When you are done, click Close.

[ woutes —

Attribute Required

CUSTOMER

Expiration Date - Remove

( Add Attribute )

6. To change items and quantities in the kit, click Edit Items. The Add Items to Kit page opens.

e

Item - Category ~ Default Amouni

W

IV site transparent dressing, 2"x3" 1
IV T Connector Flush Set 1

Prep pads, isopropyl 1
T0%/chlorhexadine 3.15%

Tourniquet, latex-free, 75" x 18" 1

In the Items pane, locate and select an item.

Click the right arrow to add it to the kit. The item appears in the Kit Items pane.

Enter or change the Amount.
10. Repeat these steps to continue adding items.
11. To edit an existing item's quantity, locate it in the right pane and enter the changed Amount.
12. To remove an existing item, select it in the right pane and click the left arrow.
13. When you are finished, click Done. The Items table shows your additions and changes.
14. Click Save.
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To add a funding source

1.
2.

© N o 0 s~ w

On the Settings tab, click Funding Sources. The Funding Sources page opens.
Click Add. The Add Funding Source window opens.

My Profile Users Domains Categories Funding Sources

(2 L
Type
Grant ASPR 2019 Oc

_—‘

Select the level of access (Available To).

SNS  Incidents Requests and Shipments

i1
=
o
=
[
<

Select the Type.

Enter a Name.

Indicate the source's Start Period and End Period.

To make the source available, be certain the Active check box is selected.
Click Save.

Working with SNS and Incidents

To add RSS and POD sties

1.

On the SNS tab, in the Available Locations area, select the check box for all locations you
want to designate as either RSS, POD, or closed POD sites.

Click Add RSS Site, Add POD Site, or Add Closed POD Site. The selected sites appear in
the corresponding area on the right.

RSS Sites

[[] Eastcoast Training Coalition v
[] sIMRsS (RSS site)

POD Sites
[[] EastCoast Training Coalition v
[[]  ®Brayden Heights High School (Open POD) (POD Site)
[ shady Acres Assisted Living (Open POD) (POD Site)
ADD RSS SITE Closed POD Sites
No Data

ADD POD SITE

ADD CLOSED POD SITE

REMOVE
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To create incidents

1. Onthe Incidents tab, click Create Incident. The Create Incident window opens.

Inventory  Settings SNS

CREATE INCIDENT | S ——

For Name, enter the name of the incident.

For Description, enter basic information about the nature of the incident to help other people
better understand the situation.

For Type, click either Actual Incident or SNS Incident.
Enter the Start Date and Time.

If you are creating an SNS incident, in the Facility Settings area, select the check box to
identify the RSS and POD sites.

7. Click Save. The incident appears on the page.

Create Incident
Incident Name* -
POD holding Facility Settings
Description O
SIM RSS Ce——
0
Brayden Heights High School (Open POD) |:|
Incident Settings
Shady Acres Assisted Living (Open POD) |:|
Incident Type
(O Actual Incident (@) SNS Incident
Start Time *
10/20/2019 04:50 PM =
CANCEL

To edit incidents

1. Onthe Incidents tab, locate the incident and click Edit Incident. The Edit Incident window
opens.

Update the Name, Description, Type, Start Date and Time, and/or Facility Settings.
Click Save.

To end incidents

1. On the Incidents tab, locate the incident and click End Incident. The End Incident window
opens.
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2.
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Click End. The incident is removed from the page.

Configure your account

To update your account

1.

2
3
4.
5

Log out of the EMSupply application on the web and mobile application.

Log into the application using your real username and password.

Enter or update your e-mail address, phone number, and text pager address.

Log in to the mobile application using your real username and password.

. Add the EMSupply phone numbers as contacts in your phone:

e 470-260-9760
e 916-640-1307

Please complete the Juvare Training Evaluation Survey: https://learning.juvare.com. Thank

you for participating in today’s training!
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